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1. ABSTRACT

EFFECTIVE DATE:

1. PURPIOSE

2. SCOPE
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-the 

pr.pose of the document is to provide a full-proof and established Emergency

Preparedness & Planning System at NKCPL Jamshedpur Branch and all the Sites being

Operated/Maintained/Managed by the said Branch

This Pol,cy shall be On-Site Basis and shall be applicable to anyone/everyone within the

premises of the respective sites and the Branch Head Office during any drastic or major

emergency period.

3J E"rrq,utry - ,q,"' ur":rlror ts sigtific'anl irupacl ttn OHct,S uncl

v.,lrich neecls hntnetlittte aclir,tn /c.t lte /aken i.s belng tretttecl us an Enrct'gencv

3.2 Potentiul Emergency Situations - Shall wheret,er the contexl so requires or

admits n.teen ant) serious, ?me-\-pct'l€tl, ancl ttiert clangerotts ,silttaliott requiting
ittttttL,litti Lt. I iutt.

3.3 Contingency Planning - Shall whereyer the context so requires or admits mean

a plan for tLnforeseen eyents, including back up procedures, emergency response

and post event recoYery.

3,4 Scenarios - Sltall wheret,er tlte context ,so requires or admits mean a docttmented

and written outline of event.s or situations that might arise due to an emergency

condition/period, giving de{uils of'the plot and its related process to be followed.
3.5 Huzurd - Shall wherever the. context so requires or admits mean an)t/every

pctssible/probable agent/conditioniJ'actor. dormant/potential. that can cause/affect

in causing relative damage to life, heolth, property and environment while

und e r g o i n g/ c ondttct in g any/ ev er1' ac t iv i Q/i o b /t as k.

3.6 Risk - Shall wherever the context so requires or admits mean the most likely
conseqLrcnce oJ'a hazard, combined *-ith the likelihood or probability of it getting

occurred to everyone/ary,,one involved/associated with M/s ltlaresh Kumar & Co.

Pvt. Ltd in any form o.f its bu.siness while undergoing/conducting any/every

activiQ/job/task.
3.7 Risk Level - Shall y;hereyer the context so requires or admits meant he level r-tf

risk hv' L.t)t1,\idet'ing the t:ategor'1' t-ti'probahilitv^ ctr likeliltootl ugttin.s't the calegrtt'1'

\sst Vanager - CSMS

All Members of SAC in consultation rvith SMC and inputs from SIC

I of c1ttS€dtttt'tr'(.sg|r|in,.

..f \ l:lQ\ \\IE\D

."iF\T HISTORY
REV. NO. REV. DATE

REY. PROPOSED
BY

REV.
APPROVED BY

REV. TOPIC

**This is a l',lett, Progrant. hence lio Revi,sions/Amenclments are applicable /recltrired.
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Tht. rr;r,l .ri , r d{:rcument establishes a comprehensive Emergency Preparedness & Response
Pl:: : :r J.r"l,,,pgcl. designed and implemented at all the Sites of NKCPL being operated.
r:-:1.: .r c,ntrr.rlled by NKCPL Jamshedpur Branch and which shall be followed during
j - ; ; -, :"\ f 

,s of emergency situations as and when arises On-Site Wise as
- , - ..: - - :. nrrlned'controlled by NKCPL Jamshedpur Branch

[r h aimcd to pror-ide and assure effective utilization of life saving features or processes to be
r$prahle rnd adaptable at the time of any/every emergency.

-: -:-;icilEIltof\KCPLJamshedpurBranchshallstrictlyabide/adhereandundergoallthe
: - '--\... mc-nti,:rned herein to implement the Plan / policy at and among all related to NKCPL
r -"-: -r.rF Branch and shall also inculcate in" its true form among all its emplor-ees.

{ ri: i.r!. c,rntractors and their employees, visitors and anyone and everyone associated or
' : : -: - : \ KC PL Jamshedpur Branch in any forms or means.
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2, EXECUTIVE SUMMARY
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3. GENERAL EMEREGENCY GUIDELINES

Emergency can be defined any unexpected event itrat has significant impact on OH&S and

which rieeds immediate action to be taken ( as per definition provided Topic Number 1 Abstract

Sl No.3.1).

NKCPL understands that being a Logistics company and engaged in works directly related to

heavy Loads, Machineries & Equipments etc, it is much more prone towards any sudden

Emergency situation, that can arise out of its operational activities.

Hence alongside of having a detailed and structured planning and process for Emergency

Preparedness, it also has laid down certain set of basic rules and mandatory requirements for
Emergency Mitigation at the Sites and other locations of its operations.

The same are as mentioned below:

a. All the Sites should be having the copy of the On-Site Emergency Preparedness &
Planning System as laid down and followeid by the management.

b. The entire Site SIC SUP1&2 and L2 personals are expected to have the basic

training of First Aid and other related Emergency Mitigation Trainings. (The

Criteria can be a mandatory for the L2 personal and optional for the SUP I &2)

c. All the Sites/Site Offices must have the basic Emergency Mitigation Tools or
Equipments as mentioned further.

d. All the Vehicles must have a Fire Extinguisher (minimum of 1.5kg maximum Skg)

and should be connected with the GPS control room through GPS.

e. All the sites must conduct Emergency Preparedness Mock Drills Quarterly' the

observation of which shall be recorded in the TSL Form bearing number Form #

E H S M SM/W ORKS I 447 I 4OO1,.

f. At the time of any/every emergencies, eyeryone should be aware of his/her roles

and responsibilities (as per Clause Number-6 of this Planning Manual).
g. Post emergency, the restoration process should be followed as per Clause Number-

7 of this Planning Manual.
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\.*: 4. ELEMENTS OF PLANNING

1. PURPOSE

The Purpose of this chapter is to outline & provide the major ways or elements with
which the Emergency Preparedness & Response Plan can be/shall be developed at all
the sites of NKCPL

2. SCOPE

All/Any topics described/mentioned in this document shali be regarded as the tools or
ways to develop the Emergency Preparedness & Response Plan and shall be

applicable for the same.

3. ELEMENTS & ITS DESCRIPTIOI{
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NARESH KUMAR & COMPANY PVT. LTD
ON-SITE EMERGENCY PLAN DOCUMENT No.: NKCPLISR/EPRP-003

ELEMENTS DESCRIPTION

I\ TLYSIS

It is a critical component in planning emergencies. To analyze the
safety ofany process as well as its potential hazards ahazard
analysis should be carried out including the Risk component
attached to the same(Format ASWOH&S/HO2)

" l rF> L.{YOUTS

After assessment of the Hazard, and its related risk, the
Charts/Maps/Layouts should be made in accordance to the
Emergency Plans and should be placed at all the strategic points
within the company premises.

'r 
"l \TRI\

A emergency matrix to be developed for the purpose of
distinctively defining the tasks/jobs of individuals during any
emerqetrcv

r r\l\lL-\JCATION A Ievel wise communication system to be developed for the
purpose of communicating the emergency situation.

Page | 4
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NARESH KUMAR & COMPANY PVT. LTD
ON.SITE EMERGENCY PLAN DOCUMENT NO.: NKCPLruSR/EPRP-OO3

5. ON.SITE EMERGENCY MITIGATION ACTION
EQUIPMENTS

PURPOSE

The Purpose of this chapter is to outline & provide the major and broad guidelines

regarding the basic requirement of Emergency Mitigation Tools and equipments

required to be maintained at every Sites/Location.

SCOPE

Any/Every Site being operated, maintained and managed by NKCPL Jamshedpur
Branch

3. PROCESS
i. For On-Sitq Offices

All the Sites Offices shall be having Basic Emergency Mitigation Tools/Equipments.

The concerned individual at the sites neqds to be adequately trained and capable of
handling and using the required tools/equipments as, when and where applicable.

List of the required Tools/Equipments

ITEMS

: - Srte Display Boards on Emergency Communication
'.'::r'ix, Risk Level & Related Emergency Categorization,. a.r rAr l\t)N LcvEt g l\gloLEu Lt

: ^-:'gency Mitigation Process

-':a Location Layout

Page | 5

1.
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SL

\r, Minirhum

2 (According to the Site

According to the Site
Requirement

According to the Site

Requirement

: -'. -== -:',, Assembly Point Location with Board and

- ':: '.': -<rns with Black-and-Yellow
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ON.SITE EMERGENCY PLAN

For On-Site Vehicles

NARESH KUMAR & COMPANY PVT. LTD
DOCUMENT No.: NKCPLISR/EPRP-003

SL
No.

ITEMS
QUANTITY

Minimum Maximum
I Fire Extinguisher According to the Vehicle Accordins to the Vehicle
..,

First Aid 1 1

3
Dala Hoisting Alarm (at the driver's cabinet for
Dumpers)

1 L

4 GPS Phone 1 1

5
Small Flex Boards with Emergency Contact
Numbers

1. 1

6
Stickers of Safety Timing on every Heavy Motor
Vehicle Driver's Cabin Doors

L 1

lI.

Page | 6
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NARESH KUMAR & COMPANY PVT. LTD
ON.SITE EMERGENCY PLAN DOCUMENT No.: NKCPL!SR/EPRP-0O3

SITE EMERGENCY TYPES & POSSIBLE EFFECTS

.I'ERMINOI,OGIES & SCAI,E CREATION

=

I{isli Level 1- NIe:rnt lirr nrinor inciclents

I{isk l,evel 2- NIcant lirr \Iodertlte or Arerage incitlents

l{isk [-evel3- i\leant ltrr Verr tligh anrl Irrtrenre incidents

All Units/Locations of Operation

All Units/Locations of Operation

All Units/Locations of Operation

All Units/Locations of Operation

'/ Itt,l
'/ l{t.2
,/ I{I,J

SIT'ES APPLICABLE

./ RMM
,/ CSD

,/ MRD
,/ BRP

!t

EMERGENCY CATEGORIZATION

'/ As per Table Below -

Page | 7
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RELATED RISKS
I,EVELS

ON-SITE EMERGENCY PLAN
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RLI- Minor Sparks or
sprinklers causing
minor burn injury

RL2- Fire damage to
Machines/eq uipments

RL3- Massive and fatal
damage to man
(leading to fatality),
machine and property

RLI -Normal failure of
machines affecting
minor injury and
damage to the machine
& the respective
personal.

RL3 -Massive &Major
machinery failure
affecting ma.ior
damage to man
(leading to fatality),
machine and property
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NARESH KUMAR & COMPANY PVT. LTD

EXAMPLES

Gas Cutting or Welding, Grinding

Gas Cylinder Leakage, Leakage from Welding
or Gas cutting Nozzle, Fire from lnflammable
Petroleum products, Electrical Fire etc.

ffi::J:,J..n 
from any probable or potential

Individual/Machinery/Vehicle/Property struck
by Fire or

iVlajor Short Circuit

Sudden minor failure of Machines or
equipments

Breaking of Rotating Parts of Machineries,
Breaking of Machineries or other related risks

Page | 8
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NARESH KUMAR & COMPANY PVT. LTD
ON.SITE EMERGENCY PLAN DOCU.MENT No.: NKCPLISR/EPRP-003

RL1- Slip-Trip-Fall
resulting in minor cut
or scar injury

RL2- Slip-Trip-Fall
resulting in human
bone fracture or
massive injury

RL3- Slip-Trip-Fall
Resulting in fatality

Human Fall due to Slip or Trip (any Near
Miss)

fluman Fall due to Slip or Trip (any Near
Miss)

fluman Fall due to SIip or Trip / Falt from
Heights / Falling of weights upon individual

RLI- Minor damage

RL2- Moderate
damage

RL3- Massive & fatal
damage to man
(leading to fatality),
machine and property

Minor hampering of resources

Wet Iarid due to minor rain, Crumbling of Site
Office sheds and other such incidents due to
storm or cyclone etc.

Earthquake or Hurricane and other such kind
of natural occqrrences

Page | 9
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O\ -SITE EMERGENCYCOMMUNICATION MATRIX AS
PER RISK LEVEL

fi!- COMMUNICATION LEVEL FLOW

CLI : lnformation to nearest available SIC LIIL2ISUPI/SUP2

CL2 :sIC Ll/L2 to inform sMC L2lL3 & simultaneously to the required Site or
nearest First Aid/ f ire Brigade/ Ambulance etc.

cI3 : sMC L2/13 to inform sMC Ll& simultaneously co-ordinate with the Site or
nearest First Aid/ Fire Brigade/ Ambulance etc.

CL4 : SMC Ll to inform SAC L2 & Ll (if required-optional)

CLI : Information to nearest available SIC LIIL2ISUPI/SUP2

cL2 : SIC Ll/L2 to inform sMC L2lL3 & simultaneously to the required site or
nearest First Aid/ Fire Brigade/ Ambulance etc.

CL3 : sMC L2/L3 to inform sMC Ll & simultaneously co-ordinate with the site
or nearest First Aidl Fire Brigade/ Ambulance etc.

CL,{ : SMC Ll to inform SAC L2 & Ll

' -: - '.- ,r JOb
. .: - irl and

- rlring of
- -: :'. j mor ing

or
. - - .,:,1 mor ing
- ::r-\\Ofk Of

-r qd i atelv

-- - -. ' lf the area
. - _ ,_,:-. if

TLc Emergency
flmmr --{larm to be
llh b1 an-r- SIC Level
p+.rsolal.

-{r1 fr-erv Individual
rt the Sites shall
rccnmulate at the
fmergency Assembly
PoinL

Ongoing Task or Job
to be paused and
temporary halting of
an!' related moving
machinery or
equiprnent and moving
,,ut from the rvork or
jr.ib site immediately

. C orcloning off the area
u n dertaken

DOCUMENT NO.: NKCPLISR/EPRP-OO3
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1.r1 fren- Individual
ff tle Sites shall
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NARESH KUMAR & COMPANY PVT. LTD
DOCUMENT No.: NKCPL/JSR/EPRP-003

CLl :Emergency Alarm sound should mean everyone to vacate the respective job
sites and assemble at nearest Assembly

CL2 : Immediate Information to the nearest Fire Brigade and Ambulance by SIC
LI/LZISUPI/SUP2.

**The remainll9 Communicqtion Motrix con be followed simultaneously

Page | 11
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8. ON-SITE EMERGENCY MITIGATION PROCESS

MITIGATIOI{

Attain to the Affected Person (if Human Affected)

Use On-Site Fire Extinguisher according to the Fire Class

Use On-Site Fire Extinguisher according to the Fire Class

Follow "Process to Follow" as per Communication Matrix

Call for the Ambulance/First Aid/Fire Brigade (if and as per requirement)

Follow "Communication Level Flow".as per Communication matrix

f,'ollow "Process to Follow" as per Communication Matrix

Call for the Ambulance/First Aid/Fire Brigade (if and as per requirement)

Follow "Communication Level Flow" as per Communication matrix

./ Issue of Failure/Shutdown Slips to the concerned

Inform the respective Process Orfher

Follow "Process to Follow" as per Communication Matrix

Call for the Ambulance/First Aid (if and as per requirement)

Follow "Communication Level Flow" as per Communication matrix

j6r
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Inform the respective Process Owner

Follow ooProcess to Follow" as per Communication Matrix

Call for the Amtrulance/First Aid/Fire Brigade (if and as per requirement)

Follow "Communication Level Flow,, as per Communication matrix

Page | 12
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Apply First Aid

Follow "Process to Follow', as per Communicatidn Matrix
Follow "communication Lever FIow" as per communication matrix

r' Apply First Aid
,/ Follow "Process to Follow, as per Communication Matrix
,/ Call for the Ambulance/First Aid (if and as per requirement)
'/ Follow "communication Lever FIow" as per communication matrix

,/ Apply First Aid (at par to the possibilities)
,/ Inform the respective process Ownerl
./ Follow o'Process to Follow, as per Communication Matrix
'/ Call for the Amburance/First Aid/Fire Brigade (if and as per requirement)
'/ Follow'ocommunication Lever Frow" as per communication matrix

,/ Apply First Aid
,/ Follow ..Process to Follow,, as per Communication Matrix
'/ Follow o'Communication 

Lever Flow" as per Communication matrix

€

=a

,/ Apply First Aid
,/ Follow .oProcess to Follow,, as per Communication Matrix
,/ Call for the Ambulance/First Aid (if and as per requirement)
'/ Follow "communication Lever f,'row" as per communication matrix

./ Apply First Aid (at par to the possibilities)

./ Inform the respective process Ownet'
,/ Follow 'oProcess to Follow" as per Communication Matrix
'/ Calt for the Amburance/First Aid/Fire Brigade (if and as per requirement)
'/ Follow "communication Lever Frow" as per communication matrix

NARESH KUMAR & COMPANY PVT. LTD
ON-SlTE EMERGENCY PLAN
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NARESH KUMAR & GOMPANY PVT. LTD
DOCUMENT No.: NKCPLISR/EPRP-003ON.SITE EMERGENCY PLAN

g. ON-SITE POST EMERGENCY RESTORATION PROCESS

il.

III.

L PURPOSE

The Purpose of this chapter is to outline & provide the Restoration procedure Post

any/every kind of On-Site Emergencies.

SCOPE

ds per Table below

PROCEDURE

As per Table below

SI

\o.
ACTION RESPOI{SIBILITY

Remove everyone from the area All staff

Stop the fire by using fire extinguisher to prevent spread of fire. Fire brigade + All Staff.

-'. Inspect the area and machineries Maintenance Staff.

: Based on Inspection take the corrective action and starlthe system. Operation & Maintenance.
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